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Assessment
Overall assessment
section:

| am generally satisfied
with the quality of my
educational experience in

this course.
survey of course
assessment
Overall assessment
section:

Overall, | am satisfied with
the quality of this course.

Survey Measuring
Stud Satisfacti
itl : |
faciliti

Overall Survey Score -
“total score”.
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Students:

Survey Measuring Student
Satisfaction with services and
facilities

Faculty:

Survey measuring student
satisfaction with services and
facilities

Learning Resources section:
(The answer represents the
overall result of this section)

1.The learning  resources
provided by the digital library
are varied and sufficient to

support teaching and
learning.
2.The  university  provides

training programs on how to
use the digital library and
benefit from its services.

3. Response to technical issues
related to the digital library
is efficient and problems are
resolved in a timely manner.
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Students:

Survey  Measuring  Student
Satisfaction with services and
facilities.

Faculty and Administrative
staff:

Survey  measuring  student
satisfaction with services and

facilities.

Information Technology
section: (The answer
represents the overall result
of this section)

e Suitable computers and
programs are available and
accessible.

e The electronic systems and
services are available,
adequate and fulfill the
intended purpose.

e Adequate technical support
is available for users of
information. and
communication technologies

e The university's electronic
systems are considered to be
safe and private.
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Faculty and Administrative
staff:

Survey  measuring  student
satisfaction with services and
facilities.

Services and Facilities
section :
Question: “I am satisfied

about community participation
in the university”.

Student:
Survey of Program Assessment.

Educational environment

section

Question: “| am satisfied with
university's community
services”.

Survey of Employers
Satisfaction for Graduates
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of Saudi Electronic
University

Question:

“In general, | am satisfied with
the  competence of the
university graduate”.
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College Report for "Health Sciences" Broken down by Department

Project Title: Survey of course assessment for 2nd semester 43-44

Course Audience: 8122
Responses Received: 1982
Response Ratio: 24.40%

GUIDELINES

To aid in interpreting the results, please consider the three (3) following recommendations:
These evaluations stem from student perception, which implies that the validity increases
proportionally with the number of occurrences. Your improvement plan should be based on the
most representative results and less on outlying responses.

Upon getting a general sense of direction as to what requires improvement, it is important to drill
down to the related questions and consider them as distinct items. They were evaluated as such by
students and will indicate tangible steps/actions to incorporate into your developmental

process.

A Likert Scale was used in the evaluation forms. It is the most widely used approach to scaling
responses in survey research and is the foundation of the student course-instructor feedback. For
an accurate interpretation, be sure to keep the scale in mind while reading through your report.
The scale is as follows:

Strongly Agree (5)
Agree (4)

Medium (3)

Disagree (2)
Strongly Disagree (1)

N/A - Not Applicable [Not included in norm/average calculations]
In general, high scores (4+) can be interpreted as a student consensus indicating a strength. On the other hand,

low scores (3-) should be considered as an area that requires immediate developmental focus according to student
feedback.

Prepared by: eXplorance Support
Creation Date: Saturday, May 20, 2023
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SAUDI ELECTRONIC UNIVERSITY
20111412

Project Title: Survey measuring student satisfaction with services and facilities 1444-1445

Survey Audience: 28148
Responses Received: 3814
Response Ratio: 13.56%

Student satisfaction with services and facilities Survey Report 1444-1445

Response Ratio

Students

Responded
Invited 28148
Response Ratio
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Services and Facilities

1) The university's catering facilities
are suitable and sufficient 2.52

2) Security systems and safety measures
are adopted by the university to prot... 3.63

3) Adequate health services are
available in the university campus 2.98

5)Cleari=- ~= imots Hiomooot oo oo o eEio—u o nn

8) Sufficient and suitable restrocoms are

v s e W YTty S

7) | am satisfied about community
participation in the university 3.54

8) The office space and associated
equipment are adequate and conve... 3.10

0.00 1.00 2.00 3.00 4.00 5.00

Neutral% Disagree% dis

The university's catering facilities are suitable and

= 2.52 256 19.14% 27.73% 19.92% 28.52%
sufficient

Security systems and safety measures are adopted
by the university to protect employees and their 3.63 256 22.66% 40.23% 21.09% 9.77% 6.25%
personal belongings

Adequate health services are available in the

S = 2.98 256 8.98% 30.86% 25.00% 19.53% 15.63%
university campus
Agequate places are avanabple Tor praying +.05 256 39.06% 42.58% 7.81% 5.86% 4.69%
Cleaning and waste disposal are done efficiently 3.93 256 35.55% 38.28% 14.45% 7.42% 4.30%
Sufficient and suitable restrooms are available in ~ 64 256 20.69% 35.16% 14.45% 10.94% 0.77%
UIT UIHVEISILY Caliipus : B : B :
| am satisfied about community participation in the 3.54 256 16.80% 38.28% 32.42% 7.42% 5.08%
university : : : : : :
B 3.10 256 17.58% 28.91% 17.97% 17.19% 18.36%

adequate and convenient for work
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Student satisfaction with services and facilities Summary:

o University

e 359 348 3.49 356
3.00 e s A
200 3.54 3.30 349
1.00
0.00

Student E-leaming Learning Facilities Special Technica Total

affairs and sources and needs services Score

and Distance equipment and

student Education e-learning

support

services

Competency

Student affairs and student support services 3.54 +/-1.20
E-leamning and Distance Education 3.59 +/-1.24
Learning sources 3.48 +/-1.09
Facilities and equipment 3.30 +/-1.34
Special needs 3.49 +/-1.28
Technical services and e-learing 2 R§ +/-1.14
Total Score 3.49
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Evaluation Summary:

—o— University

5.00 4.01 4.00
4.00 3'?’1_7_7 747_3927 —— —_—
3.00 381
200 343
1.00
0.00
Information  Services and Learning E-leaming  The university Total Score
Technology Facilities Resources  and Distance has suitable
Education services for
people with

special needs

Competency / tana
PeaNg et s ]
Information Technology 3.81 +/-1.06
| Services and Facilities 3 a3 +/-1.27 |
l Learning Resources 3.82 +/-0.99 I
E-learning ana vistance kEaucaton av +/-0.94
The university has suitable services for people with special needs 4.00 +/-0.00
Total Score 3.81
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E-learning and Distance Education

1) E-leaming and distance education services
are suitable and fulfill the in... 4.39

o/« lomning ot detanc.. 425 T

programs on e-leaming and distanc... 4.15
nd ditance sducation systems oo 355 TN

and distance education systems a is... 3.98

0.00 1.00 2.00 3.00 4.00 5.00

Response
Count
E-Ieaming and distance education services are suitable and 4.39 319 47.65% 46.08% 3.76% 2.19% 0.31%
fulfill the intended purpose
The university provides training programs on e-learning and 415 319 37.30% 47.02% 10.34% 3.76% 1.57%

distance education systems

Technical problems related to e-learning and distance
education systems a is efficient and problems are resolvedina 3.98 319 31.35% 43.57% 17.87% 596% 1.25%
timely manner
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