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General guidelines:

Following the program requirements
published on the website is the
responsibility of the student.

For academic services check the
academic calendar and use the academic
services tab on the SEU website.

If you have issues with the academic
services, please use Daam system to
contact the College of Sciences and
Theoretical Studies.
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Guidelines for virtual classes:

Log in on time and remain in the session
for the entire class.

Turn off or silence your cell phone to
avoid distractions.

Attend your classes in a quiet
environment to help you stay focused
and engaged.

If you had to be in public during class,
wear headphones to respect others
around you, and your classmates and
instructors’ privacy.

Participate Fully.

Respect your instructors and classmates.
Your first line of contact when having
technical problems is Daam system.
Track your absence. Students should
track the number of times they missed
class.

Check your official email account and
blackboard daily for announcements and
updates.
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Guidelines for courses/assignments:

Prepare and read assigned material
ahead of time. SEU classes are based on
students’ participation and
communication in class (instructors are
mainly facilitators).
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Check your syllabus for each of your
courses “weekly”” and make note of
what reading assignments you should
complete before class.

All assignments/papers should be
submitted by the due date.

Late submissions will be penalized or
might not receive credit.

Plagiarisms is not tolerated. Plagiarized
work will be marked zero.

Make sure that you are using correct
spelling and grammar, and following the
required writing style and format.
Entitle your assignment document
properly. (when writing on Word
document or any file, always save it by
writing your name, course code, number
of assignment)
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Email guidelines:

Use a descriptive subject line.

Address instructors properly, Dear Dr./
Dear Mr./ Dear Ms. etc.

Be brief.

Send emails from your university’s
email address.

Sign your message with your name,
student’s ID and branch.

Use standard fonts such as Ariel, Calibri
or Times new Roman and use sizel4 pt.
font.

Allow at least 24 hours to get a reply on
your email before sending a reminder
email.

Only follow proper channels:

For inquires contact first your instructor,
then if needed contact the secretary of
the Department: s.eng.csts@seu.edu.sa
They will guide you to whom has
authority to solve your problem.

Avoid adding cc to everybody in SEU in
your emails, it would more likely delay
the response than accelerate it.
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